Maresfield
East Sussex

30 April 1997
Dear Linda and Barry

Re: Nero
Thank you so very much for travelling down to meet Nero and myself.

I just wanted to say how very impressed I was with your knowledge and teaching
techniques and 1 was delighted to see Nero responding so positively. Although I have
always been very committed to dog training I always approached it with a certain
amount of dread as what I had previously learnt was so very confrontational. Your
simple and kind methods will make dog training enjoyable and will help build and
strengthen the bond of love and respect that I have for Nero and that hopefully he has
for me (I am certain of the love it is just the respect that I need to work on!)

I look forward to attending some of your classes.

With best regards
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